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I.1)  Defective Product Form

All parts of the form shall be completely 
filled in.
In case some information are missing 
analysis will take much longer time.
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I.2)   E-mail Adress

Defective Product Form shall be sent by e-mail to the following address:
claims@purfluxgroup.com

The email’s subject shall be written as follows:

Don’t forget to attach the “Defective Product Form » !
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I.3)   Shipement of product

Products shall be sent to the following address (ALWAYS accompanied by 
respective Defective Product Form): 

PURFLUX Filtration S.A.
Immeuble RENAISSANCE

Quality Dept. – Technical Service
1 Avenue Claude Monet

78280 Guyancourt 
FRANCE

In no cases, products shall be opened by the customer in advance, unless 
otherwise agreed with PURFLUX personnel
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II.   Warranty Claim Analysis

An email will be sent to the Customer on receipt of the part.

Analysis will take:
● 3 weeks in case of 1st  level analysis.
● 5 weeks in case of 2nd level analysis.
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Thank you


